
Abstract. Social Media provides an opportunity for better two-way communication 
between governments and their citizens. So far, this has been explored mostly in the 
context of engaging citizens through public consultations to help design new policies and 
releasing datasets to enable their use for innovative applications by the public. In our 
work, we are exploring yet another use of social media in governments, as a new 
channel to support specific groups. In this model, the government takes a mediation role, 
facilitating the creation of online communities for specific groups of citizens, thereby 
capitalising on the potential power of such communities to provide social and emotional 
peer-support and get feedback on social security policies. We propose to explore the 
issues that arise in this context. 
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